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EDUCATION 
M.S. Criminal Justice Administration, 2015 
Southeast Missouri State University 
GPA: 3.9/4.0 
Thesis: An analysis of offenders’ perceptions of Missouri probation and parole 
 
B.A. Criminal Justice, 2013 
Southeast Missouri State University 
GPA: 3.9/4.0 
Honors: Summa Cum Laude 
 
ACADEMIC EMPLOYMENT 
Instructor, 2016 - Present 
Department of Criminal Justice, Social Work, and Sociology, Southeast Missouri State 
University 

-  My duties consist of teaching mainly introductory criminal justice courses, as well as 
University Studies courses. These courses are taught across a variety of platforms, 
including online, face-to-face, blended, and ITV. These courses are taught on the 
main Southeast campus as well as their satellite courses. 

-    My duties also include holding various office hours and advising students in the 
undergraduate program for criminal justice. 

-     My duties also include assisting graduate assistants with developing classroom 
presence, lectures, and class material. 

 
Adjunct Instructor, 2020 - Present  
Department of Criminal Justice and Criminology, Maryville University 

- My duties consist of teaching the introductory course of Introduction to Criminal 
Justice as well as the upper leve course of Domestic and International Terrorism.   

 
Adjunct Instructor, 2015 - 2016 
Department of Criminal Justice and Sociology, Southeast Missouri State University 

- My duties included teaching an upper level Juvenile Justice course for Southeast 
Missouri State University. The course was designed to incorporate the components 
that juvenile justice is composed of and how they apply to the criminal justice system, 
to recognize and utilize the distinctive terminology of juvenile justice, and to interpret 
the impact of decisions within juvenile justice that influence not only criminal justice 
institutions but also other institutions in society. The main objective of the course was 
to familiarize students with the conceptualization, structure and operations of juvenile 
justice with regard to the criminal justice system. 
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ACADEMIC EMPLOYMENT (CONTINUED) 
Graduate Assistant, 2013-2015 
Department of Criminal Justice and Sociology, Southeast Missouri State University 

- My duties included assisting faculty and staff with various tasks, conducting research, 
and presenting this research with faculty members at national conferences. 
Additionally, I taught sections for Introduction to Criminal Justice, Introduction to 
Law Enforcement, and Introduction to Corrections. These sections were co-taught, 
taught online, taught in class and taught at ITV satellite locations. Presentations 
included research conducted on the 32nd Judicial Circuit of Missouri Juvenile 
Division, presented at the Academy of Criminal Justice Sciences in March 2014 in 
Philadelphia as well as research conducted on offenders’ perceptions of probation, 
presented at the Regional Administrator meeting for the Missouri Board of Probation 
and Parole in Jefferson City, Missouri in December 2014, in March 2015 at the 
Academy of Criminal Justice Sciences in Orlando, and in April 2015 at Southeast 
Missouri State University’s Provost’s Faculty & Research Creativity Showcase. My 
duties also included advising current and prospective students, attending recruiting 
events and aiding in the development and organization of Criminal Justice day at 
Southeast.  

 
 

PROFESSIONAL EXPERIENCE 
Court Service Officer, 2016 – 2017 
Johnson County Court Services, Johnson County, KS 

-     My duties included coordinating the Juvenile Drug Court in Johnson County, KS. 
This included supervising roughly 50 juveniles placed on Diversion in Johnson 
County, KS who were screened for Drug Court. In the program, I worked closely 
with the juveniles, their parents, the Honorable Judge Thomas Foster, treatment 
providers, and various other agencies in the community. The program was designed 
around the National Drug Court Institute’s Judicial Benchbook model. A heavy 
emphasis was placed on evidence-based practices, graduated sanctions, and cognitive 
behavioral therapy.  

 
Youth Care Advisor, 2015 – 2016 
Johnson County Juvenile Detention Center, Johnson County, KS 

- My duties included supervising juvenile residents and ensuring the security and safety 
of the juvenile detention center. This included daily interaction with residents, daily 
supervision of residents during free time, gym time, and dining. This also included 
transporting residents to and from work, court, and other programming if necessary. 
This also included responding to physical or emergency situations related to health 
and using the proper force or verbal commands to deescalate the situation.  
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PROFESSIONAL EXPERIENCE (CONTINUED) 
Probation Officer, 2012 – 2013 
Private Correctional Services, Cape Girardeau, MO 

- My duties included overseeing a caseload of 40 to 110 offenders, preparing and 
presenting a Financial Management class through Private Correctional Services for 
offenders, writing violation reports, and communicating with the Courts and Judges. 
Furthermore, I communicated with various organizations in the community, including 
community service sites, SATOP services, and inpatient and outpatient treatment 
centers. My duties also included covering weekly Court dockets and handling the 
offender intake process, utilizing alcohol monitoring and location monitoring devices, 
and supervising drug court. 

 
Intern, 2012 
United States Probation Office, Cape Girardeau, MO 

- My duties during the 240-hour internship included observing meetings between 
offenders and officers, composing non-compliance reports to the Court, 
communicating with offenders regarding technical non-compliance, observing 
presentence investigation interviews, and helping officers compile the appropriate 
information needed for presentence investigations.  I also observed Court hearings, 
attended Veteran’s Court, composed and sent VCCA change of residence 
notifications to state and local law enforcement agencies, wrote various other reports 
for officers, and interacted with other federal agencies, including the U.S. Attorney’s 
Office and the U.S. Marshals Service. Furthermore, I attended meetings with state 
probation and parole officials regarding offender re-entry. 

 

TEACHING EXPERIENCE 
Teaching Interests 
Juvenile Justice 
Corrections 
 
Courses Taught 
Introduction to Criminal Justice (Online, Face-to-Face, ITV) 

- General survey of federal, state, and local agencies involved in the administration of 
justice including police, courts, and corrections.  
  

Introduction to Law Enforcement (Online, Face-to-Face, ITV) 
- Philosophy, history and problems of law enforcement; organization and jurisdiction 

of local, state and federal law enforcement agencies will be examined. 
 
Introduction to Criminal Courts (Online, Face-to-Face, ITV) 

- Organization and structure of state and federal criminal courts. Responsibilities of 
courtroom actors and their decisions will be addressed. 
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TEACHING EXPERIENCE (CONTINUED)  
Courses Taught (Continued) 
Introduction to Corrections (Online, Face-to-Face, ITV) 

- Introduces students to problems and the diversity of emphasis being placed on 
correctional programs. 

 
Community Based Corrections (Online) 

-  Study of group homes, work release programs, half-way houses, work-study projects 
and other community based programs. 

 
Juvenile Justice (Online, Face-to-Face) 

- Designed to acquaint students with the problems of dealing with juveniles in the 
criminal justice system. 

 
Offender Rehabilitation (Face-to-Face, ITV) 

- Analysis and evaluation of current theories and methods of treatment and 
classification in the correctional environment. 

 
Crime and Human Behavior (Online, Face-to-Face) 
 -    An interdisciplinary study of the causes and effects of crime and delinquency. 
 
Drugs and Behavior (Online, Face-to-Face) 

-  An interdisciplinary coverage of psychoactive drugs from the perspectives of 
psychopharmacology, history, and criminal justice. 

 
Domestic and International Terrorism (Online) 

- This course surveys perspectives pertaining to the etiology of terrorism at both the 
domestic and international level. Study of the various tactics used by identified 
terrorist groups is explored. In addition, the techniques of counter terrorism are 
assessed. 

 
Criminal Procedure (Online) 

- Survey of the legal aspects of criminal procedure from arrest through appeal. Focuses 
on the law of arrest, search and seizure and the nature of legal proof at criminal trial. 

 
First Year Seminar (Face-to-Face) 

- An academic skills-centered seminar which introduces students to the University 
Studies Program and the value of a liberal education.

 
Course Learning Environments 
Traditional/Face-to-face 
Online (Moodle, Canvas) 

Blended/Hybrid 
Instructional Television/ITV 
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SERVICE & CONSULTING 
To the Department 
Criminal Justice Textbook Curriculum Committee, Department of Criminal Justice, Social Work, 
and Sociology, Southeast Missouri State University, 2020-2021 
 
Department Website Coordinator, Department of Criminal Justice, Social Work, and Sociology, 
Southeast Missouri State University, 2019-Present 
 
Scholarship Committee, Department of Criminal Justice, Social Work, and Sociology, Southeast 
Missouri State University, 2018-Present 
 
United Way Representative, Department of Criminal Justice, Social Work, and Sociology, 
Southeast Missouri State University, 2018-Present 
 
Chairperson Search Committee, Department of Criminal Justice, Social Work, and Sociology, 
Southeast Missouri State University, 2019 
SERVICE & CONSULTING (CONTINUED) 
To the Department (Continued) 
Faculty Search Committee, Department of Criminal Justice, Social Work, and Sociology, 
Southeast Missouri State University, 2018 
 
Faculty Search Committee, Department of Nursing, Southeast Missouri State University, 2018 
 
Chairperson Search Committee, Department of Criminal Justice and Sociology, Southeast 
Missouri State University, 2015 
 
To the University 
Show Me Days, 2020, 2018, 2017 
First Step Orientation, 2020, 2019 
Faculty Morale Task Force, 2019 
Prospective Student Visits, 2019, 2017 
Transfer Orientation, 2019, 2018 
Athletic Recruitment, 2018 
SE101 Faculty Leader, 2017 
 
To the Profession/Community 
- The Missouri Board of Probation and Parole requested assistance in evaluating service 

programs for probationers. As one of the researchers, along with Dr. Michelle Kilburn, Dr. 
John Wade and Mr. Steve Unterreiner, a survey was developed and distributed to over 
15000 individuals in the probation system. A report was presented to the Missouri Probation 
and Parole Administrators in December 2014. 

 
TECHNOLOGY  
SPSS                Smart Boards 
Moodle            Video Capture Software 
IClickers 
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PROFESSIONAL AFFILIATIONS  
Academy of Criminal Justice Sciences 
 
RESEARCH INTERESTS  
Juveniles 
Adult Corrections 
 
PUBLICATIONS 
Unterreiner, J. (2020). ‘Get Tough Laws’, in Lewandowski, C.,  and Bumgarner, J. (ed) Criminal 
justice in america: The encyclopedia of crime, law enforcement, courts, and corrections. ABC-
CLIO. 
 
 
REFEREED PROFESSIONAL PRESENTATIONS  
2018 
Newman, M., Kilburn, M., Unterreiner, J. Probation outcomes: Factors that influence success or 
revocation. Academy of Criminal Justice Sciences: New Orleans, LA.  
 
2016  
Kilburn, M., Wade, J., Unterreiner, J., & Unterreiner, S. Searching for excellence: The probation 
officers’ role through the eyes of the probationer. Academy of Criminal Justice Sciences: 
Denver, CO. 
 
2015  
Blasdell, R., Unterreiner, J., & Lloyd, S. An overview of elected police chiefs in Missouri USA. 
Academy of Criminal Justice Sciences: Orlando, FL. 
 
Kilburn, M., Unterreiner, J., Wade, J., & Unterreiner, S. Restored or revoked: Probationers’ 
perceptions of what works. Academy of Criminal Justice Sciences: Orlando, FL.  
 
2014 
Unterreiner, J., & Fulkerson, A. Restorative justice and alternatives to juvenile detention: A 
process evaluation of the juvenile detention alternatives. Academy of Criminal Justice Sciences: 
Philadelphia, PA. 
 
2012 
Unterreiner, J., George, A., Berry, S., & Westbrook, L. Human trafficking: Modern day slavery. 
Student Research Conference, Southeast Missouri State University, Cape Girardeau, MO. 
 
 
INVITED PROFESSIONAL PRESENTATIONS  
2014 
Kilburn, M., Unterreiner, J., & Wade, J. Analysis of Missouri probation and parole assistance. 
Missouri Board of Probation and Parole Regional Administrator meeting: Jefferson City, MO.  
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INVITED PROFESSIONAL PRESENTATIONS (CONTINUED) 
2014 
Kilburn, M., Unterreiner, J., Wade, J., & Unterreiner, S. Analysis of Missouri probation and 
parole assistance. Southeast Missouri State University Provost’s Faculty & Research Creativity 
Showcase. 
- One of 19 selected proposals. 
 
AWARDS  
Awards 
Team Award, Department of Criminal Justice and Sociology, Southeast Missouri State 
University, 2014-2015. 
- Awarded due to outstanding and significant contributions that to the betterment of the 

Department of Criminal Justice and Sociology that were deemed selfless, beyond 
expectation, and exceptional in work ethic.  

 
Selected Participant, Center for Strategic and International Studies: Washington, DC., 2012. 
- A select group of elite Southeast Missouri State University undergraduates chosen to 

participate in a five-day seminar, learning about global issues in business, the environment 
and politics at the prestigious Center for Strategic and International Studies (CSIS). Students 
selected were required to demonstrate leadership involvement on and off campus, academic 
excellence or both. Participants were nominated by faculty members and selected by 
University administrators, including then Southeast President Kenneth W. Dobbins, then 
Southeast Provost Ronald Rosati, deans and regional campus directors.  

 
CONTINUING EDUCATION / PROFESSIONAL DEVELOPMENT  
Academy of Criminal Justice Sciences Annual Conference 
2014, 2015, 2016, 2017, 201
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